06 August 2021

BUSINESS CONFIDENCE AMONG UK TRADESPEOPLE AT HIGHEST LEVEL SINCE
JULY 2018
•

Survey is the first in a regular series of industry insights from Screwfix

Business confidence among UK tradespeople is now at its highest level since July 2018,
according to research released by omnichannel retailer, Screwfix.
Screwfix’s Business Confidence Index includes a range of measures, and almost all of them
rose in July, as part of the company’s regular survey of the trade. The measures which rose
include the percentage of tradespeople busier than expected, those preparing more quotes
than 12 months ago, and those who say business activity is better than last year.

The Business Confidence index has risen to +35 from +33 in May and +5 in January*. This
measure is now at its highest level since July 2018.

The only measure not to rise in June 2021 was the proportion who think their business
activity will improve in the next 12 months, although more still think it will improve in the next
year than believe it will get worse.

Reported workloads remain high with 86% of the trade now working, with more work in the
pipeline.

The survey is the first in a regular series of insights about the trade from Screwfix.

L12M = Last 12 months
N12M = Next 12 months

John Mewett, CEO of Screwfix, commented: “Not only have tradespeople continued to work
throughout the last 18 months, but it’s clear many of them have confidence for their
businesses for the future, with our Index showing optimism is at its highest level for three
years.
“This is very encouraging. To ensure we play our part in helping our customers get their jobs
done and make the most of their business opportunities, we continue to expand our store
network by opening at least 50 UK stores this year, bringing Screwfix closer to even more
tradespeople.”

ENDS

To subscribe to these regular Screwfix surveys, please email Screwfix@mccann.com

NOTES TO EDITORS

*Screwfix Trade Pulse is an index which surveyed 499 UK tradespeople to track work levels
and optimism among the trade.
*Four questions feed into the Business Confidence Index. A net score is calculated for each
measure e.g. for “What do you expect business activity to be like over the next 12 months?”,
the percentage of those saying their activity has got a lot or a little worse is subtracted from
the percentage saying their activity has got a lot or a little better. These net scores for each
measure are shown in the monthly Trade Pulse report. The score for the index is then

calculated by taking an average score of the four individual net scores feeding into each
index.

About Screwfix:

Screwfix is part of Kingfisher plc, the international home improvement company with over 1,380
stores, supported by a team of 80,000 colleagues. Kingfisher operates in eight countries across
Europe under retail banners including B&Q, Castorama, Brico Dépôt, Screwfix, TradePoint and
Koçtaş, which offer home improvement products and services to consumers and trade
professionals who shop in our stores and via our e-commerce channels.
Screwfix is convenient, straightforward and affordably-priced, helping its trade customers get the
job done quickly, affordably and right first time. Tradespeople can shop 33,000 products over the
phone, online, via their mobile or in-person from their local store.
•

From power tools and work wear to cables and pipe fittings, Screwfix offers over 10,000
products available to pick up from over 700 UK stores nationwide.

•

Over 33,000 products can be ordered over the phone, online or from a local store, with
orders taken up until 8pm (weekdays) for next day delivery to home or site.*

•

Screwfix.com attracts over 6 million visits per week.

•

We have over 10 million active customers a year.

•

The Screwfix Click & Collect service, which enables customers to pick-up their goods in
as little as one minute after ordering online or over the phone, is used more than 10
million times a year.*

•

UK-based Screwfix Contact Centre open 24 hours a day, 7 days a week (including bank
holidays) on 03330 112 112.

•

See www.screwfix.com/stores for store opening information.

•

Next day delivery is available within store opening hours.*

•

For more information please visit the Screwfix Media Centre: www.screwfixmedia.com

*Please see Screwfix.com for our latest service updates.
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