SCREWS/X

Screwfix opened its doors in Linlithgow earlier this year with a celebratory launch weekend.
The opening weekend was a huge success, allowing the residents of our town to meet the
newest team on Mill Road Industrial Estate.

The Linlithgow store is the latest to launch in Scotland, bringing the total to 44 with a new
one soon to be opening in Oban. This allows the company to best serve residents both in
and around the areas of Edinburgh, Fife and Dunfermline as well as further afield. Open 7
days a week, from as early as 7am, the new team are hoping to bring a friendly, convenient

service to the tradespeople and serious DIYers of Linlithgow.

Tracey, a member of the Linlithgow team, has lived in the town for many years and is looking
forward to welcoming her fellow residents of Linlithgow. ‘We’ve only been open a few
months but we've already met so many locals and have been able to help them with various
jobs. Linlithgow really is a fantastic, unique place to live and I'm so pleased | can work here

too.

Since opening, the Linlithgow team have even managed to raise funds for the Screwfix
Foundation, a nationwide initiative that supports local charities and community projects by

providing funds to fix, repair or maintain local homes and community facilities.

Most recently, the Screwfix Foundation supported The Yard, an award-winning charity that
creates ‘havens of adventure play, fun and friendship for disabled children and their families’,
based here in the East of Scotland. The Foundation helped the charity purchase the
materials and tools needed to complete their outdoor project area. In total, the Foundation
were able to donate £3,000 worth of support, all thanks to stores like Linlithgow and their
fantastic fundraising efforts. The Yard’s new outdoor project area will be a wonderful
resource for emotional and physical support, with something fun for every age and ability.
The team at Linlithgow are proud to be a part of such initiatives. Store manager Joel says
‘the Screwfix Foundation has helped so many charities across Scotland, and we at the

Linlithgow branch can’t wait to continue raising funds to contribute’.



Screwfix’s Scottish journey started in 2006 with the opening of the Falkirk store and, later
that year, Edinburgh and Glasgow quickly followed. Fast forward 13 years and store teams
are still receiving very warm welcomes from the communities they join, just like the one in
Linlithgow. At the store’s launch event in May, residents were thrilled to see the company
mascot ‘Chester’ — modelled on the company’s famous catalogue! — out and about in the
community meeting the people of Linlithgow. One resident said, ‘we’re a small town and
have few big name brands, but it's nice to see Screwfix making the effort with locals and

getting out and about in the town.’

The Linlithgow team are certainly keen to get involved in local initiatives and have even
taken out sponsorship with Linlithgow Rose FC — keep an eye out for our pitchside boards at
their next match! Sponsorships such as these add great value to both local brands like
Linlithgow FC and bigger brands like Screwfix, with sponsorship funds being used to support
community outreach and the upgrade of facilities.

The team at Linlithgow are looking forward to meeting more of you over the coming months.
You can meet them on Mill Road Industrial Estate, EH49 7SF. Opening hours Monday to

Friday 7am — 8pm, Saturday 7am — 6pm and Sunday 9am — 4pm.

-ENDS-

About Screwfix:

Screwfix is part of Kingfisher plc, the international home improvement company, with 1,331 stores

in 10 countries in Europe and Turkey. For further information go to www.kingfisher.com.

Screwfix is convenient, straightforward and affordably-priced, helping its trade customers get the

job done quickly, affordably and right first time. Tradespeople can shop 33,000 products over the

phone, online, via their mobile or in-person from their local store.

e From power tools and work wear to cables and pipe fittings, Screwfix offers over 11,000

products available to pick up from over 640 UK stores nationwide.

e Over 33,000 products can be ordered over the phone, online or from a local store, with

orders taken up until 8pm (weekdays) for next day delivery to home or site.
e Screwfix.com attracts over 5.8 million visits per week.

¢ We have over 8 million active customers a year.

o The Screwfix Click & Collect service, which enables customers to pick-up their goods in as

little as one minute after ordering online or over the phone, is used more than 10 million

times a year.


http://www.kingfisher.com/

e UK-based Screwfix Contact Centre open 24 hours a day, 7 days a week (including bank
holidays) on 03330 112 112.

¢ See www.screwfix.com/stores for store opening information.

¢ Next day delivery is available within store opening hours.

¢ World leading customer satisfaction levels.

e Screwfix was awarded Glassdoor’s Best Places to Work in 2017 and 2018.

o Screwfix was awarded Retail Week’s ‘Best Retailer over £250m’ and ‘Digital Pioneer’
awards in 2018

e Screwfix was awarded in the A-Z of Recognised Retailers in the Retail Top 100 Movers &
Shakers Report 2019

o Screwfix was awarded Retail Week’s Mark of Excellence’ for Best Place to Work in 2019

¢ For more information about Screwfix please visit our media centre:

www.screwfixmedia.co.uk
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