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May 2018
SCREWFIX OPENS LICHFIELD WAREHOUSE TO SUPPORT EXPANDING STORE NETWORK
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Image caption: Rosemary Wilkins, Director of Logistics at Screwfix and Councilor Mark Warfield, Chairman of Lichfield District Council opening Screwfix’s new distribution centre.
Screwfix officially opened its 4th warehouse last week, in Fradley, near Lichfield, expanding its distribution base to meet the needs of its customer demand and growing store network.
The purpose built, 562,000 sq. ft. warehouse site, which first opened its doors late last year, has been building up to run at full scale. The Distribution Centre currently employs over 400 people in the local area, with a goal of creating a further 300 jobs over the next 18 months.
The new distribution centre will work in conjunction with existing warehouses at Stafford and Trentham to deliver stock to the national Trade Counter estate, boosting the logistics infrastructure, supporting the Screwfix business plan and over 570 stores nationwide.

Mark Lemming, Supply Chain and Logistics Director at Screwfix, says: “The new site at Lichfield is the perfect addition to our already great logistics network, receiving over 5,000 pallets each week and in turn picking 400,000 units for our growing trade counter network. We can now reach even more of our customers located around the UK, ensuring our busy trade customers are able to get what they want, quickly, affordably and right first time.”
The new warehouse will be operated by Wincanton on behalf of Screwfix. Liam McElroy, Managing Director, Retail & Consumer, Wincanton said: “We have an established and ongoing relationship with Screwfix, based on an understanding of and ability to meet their needs and growth aspirations.
“This new facility will support fulfilment across the Screwfix network and support a seamless customer experience.  We are delighted and proud to be part of this latest development.”
Sustainability is also at the centre of the warehouse’s design with use of the latest technology including solar PV panels, LED lighting and rainwater harvesting meaning that the environmental impact of the site is minimised.
For more information about Screwfix visit https://www.screwfix.com/ 
ENDS
Note to editors
If you would like a media tour of the new distribution centre and interview with the Screwfix Supply Chain and Logistics Director, Mark Lemming, please contact 0121 713 3579.
About Screwfix:

Screwfix is part of Kingfisher plc, the international home improvement company, with nearly 1,200 stores in 10 countries in Europe, Russia and Turkey. For further information go to www.kingfisher.com.

Screwfix is convenient, straightforward and affordably-priced, helping its trade customers get the job done quickly, affordably and right first time. Tradespeople can shop 30,000 products over the phone, online, via their mobile or in-person from their local store. 

· From power tools and work wear to cables and pipe fittings, Screwfix offers over 11,000 products available to pick up from over 570 stores nationwide. Our full range of over 30,000 products can be ordered over the phone, online or from a local store, with orders taken up until 8pm (weekdays) for next day delivery to home or site.

· Screwfix.com attracts 2.6 million unique visitors per week.

· The Screwfix Click & Collect service means customers can conveniently purchase supplies online or over the phone and then collect from the store in as little as one minute. 

· Customers can call the UK-based Screwfix Contact Centre 24 hours a day, 7 days a week (including bank holidays) on 03330 112 112.

· UK stores are open 7 days a week, from 7am – 8pm Weekdays, 7am – 6pm Saturdays and 9am – 4pm Sundays. Excludes selected stores. See www.screwfix.com/stores for details. 
· London store are open from 6am – 10pm on weekdays
· World leading customer satisfaction levels.

· Screwfix was voted the 5th highest rated UK company for work-life balance by Glassdoor Employees' Choice Awards in 2016.

· Screwfix was awarded Glassdoor’s Best Places to Work in 2017 and 2018.

· Screwfix was awarded Retail Week’s Customer Experience Initiative in 2017.

· In 2016, Screwfix sales surpassed £1bn for the first time.

· Screwfix was awarded 2nd place in Retail Week’s Best Employer Rankings in 2017.

· Screwfix was awarded South West Contact Centre Forum’s Large Contact Centre of the Year Award in 2017.

· For more information about Screwfix please visit our media centre: www.screwfixmedia.co.uk 
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For more information, please contact:
Stephanie Jenkins Stephanie.Jenkins@McCann.com / Matthew Allen Matthew.thomas-allen@Mccann.com at McCann Public Relations, Tel: 0121 713 3579
