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July 2017
CLYDEBANK PLUMBING AND HEATING ENGINEER IS THE BEST IN THE UK!
LLUIS DALMAU WINS SCREWFIX’S BRITAIN’S TOP TRADESPERSON 2017 COMPETITION
We have a winner! Lluis Dalmau, a plumbing and heating engineer from Clydebank has just been announced as Britain’s Top Tradesperson 2017.
The 42-year-old beat thousands of entries to land this year’s most coveted award in the trade, organised by omnichannel retailer Screwfix. And as well as being crowned the best of the best, he also receives the keys to a brand new Toyota Hilux or PROACE vehicle worth £32,000 (OTR).

Lluis, who trades under the name LCD Heating and Gas Services, started in the industry 26 years ago and has never looked back. He prides himself on his customer focused mind-set by working around the clock to help with customer queries and his passion to better his skills through continued investments in new technologies.  
During a very competitive national final at Wembley Stadium in July, it was his reliability, passion to continue upskilling and commitment to apprentices and customers that impressed a panel of judges made up of industry experts. 

Lluis comments: “It is an absolute dream come true being crowned Britain’s Top Tradesperson. I was so shocked when they told me I had won! 
When I arrived on the day I remained confident and just spoke to the judges about my continued passion to better my skills and the trade and discussed with them my outstanding customer service skills which have led me to be successful all these years.  I can’t wait to share the news with my customers and collect my new Toyota vehicle; it’s going to make me stand out from the crowd when I arrive at a job!”

Britain’s Top Tradesperson is a comprehensive search held by Screwfix annually to find and recognise the best in the trades, from bricklayers to carpenters, handymen, electricians and plumbers that keep the UK’s homes and businesses in top condition. 
During the final, judges look for the tradesperson who impresses them the most with criteria such as devotion to their work, going above and beyond for customers, and outstanding skills. 

Screwfix Marketing Director, Graham Smith, admits that they were overwhelmed by the high quality of entries. He comments: "This is the eighth year that we have run this competition, and it just keeps on going from strength to strength.

“Over five thousand tradespeople entered from across the UK and it was a very difficult task to shortlist the finalists, due to the talent and skills of the tradesmen and women who participated, and then to choose only one overall champion – it was a tough! Our winner Lluis, showed us his passion for the trade and commitment to bettering the industry. He really impressed us with his professionalism, qualifications and exceptional customer service. Once again, we have a hugely deserving winner who represents all that is great about the UK’s tradespeople.”
Britain’s Top Tradesperson will be back in 2018. For more information visit www.screwfix.com
To arrange an interview or photography please contact Kaitlin Ellis on 0121 713 3703

- ENDS-
Note to editors

About Screwfix:

Screwfix is part of Kingfisher plc, the international home improvement company, with nearly 1,200 stores in 10 countries in Europe, Russia and Turkey. For further information go to www.kingfisher.com.

Screwfix is convenient, straightforward and affordably-priced, helping its trade customers get the job done quickly, affordably and right first time. Tradespeople can shop 28,000 products over the phone, online, via their mobile or in-person from their local store. 

· From power tools and work wear to cables and pipe fittings, Screwfix offers over 11,000 products available for pick up from over 520 stores nationwide. Our full range of over 28,000 products can be ordered over the phone, online or from a local store, with orders taken up until 7pm (weekdays) for next day delivery to home or site.

· Screwfix.com attracts 2.6 million unique visitors per week.

· The Screwfix Click & Collect service means customers can conveniently purchase supplies online or over the phone and then collect from the store in as little as one minute. 

· Customers can call the UK-based Screwfix Contact Centre 24 hours a day, 7 days a week (including bank holidays) on 03330 112 112.

· UK stores are open 7 days a week, from 7am – 8pm Weekdays, 7am – 6pm Saturdays and 9am – 4pm Sundays. Excludes selected stores. See www.screwfix.com/stores for details. 
· 9 out of 10 customers would recommend Screwfix to a friend.

· Screwfix was voted the 5th highest rated UK company for work-life balance by Glassdoor Employees' Choice Awards in 2016.

· Screwfix was awarded Glassdoor’s Best Places to Work in 2017.

· Screwfix was awarded Retail Week’s Multichannel Retailer of the Year in 2017.

· In 2016, Screwfix sales surpassed £1bn for the first time.

· Screwfix was awarded 2nd place in Retail Week’s Best Employer Rankings in 2017.

· Screwfix was awarded South West Contact Centre Forum’s Large Contact Centre of the Year Award in 2017.
· For more information about Screwfix please visit our media centre: www.screwfixmedia.co.uk 

