[image: image1.jpg]



NOVEMBER 2017
LOCAL PLUMBER AND HEATING ENGINEER SEES BUSINESS BOOM AFTER WINNING SCREWFIX NATIONAL COMPETITION
Business is booming for Lluis Dalmau, after winning ‘Screwfix Britain’s Top Tradesperson’. 

Lluis was awarded with the prestigious title of ‘Britain’s Top Tradesperson’ after competing against a huge number of talented tradespeople from all across the UK. The contest, organised by leading omnichannel retailer Screwfix, saw thousands of candidates enter, but it was Lluis, owner of LCD Heating and Gas Services, who took the crown to be named Britain’s best. Along with his new title, Lluis received the keys to a brand new Toyota Hilux worth £32,000* OTR to help support his business and expand his clientele.

Lluis says: “It is an absolute dream come true being crowned Britain’s Top Tradesperson by Screwfix. I was so shocked when they told me I had won! 

“My business has always been my pride and joy, so to have been awarded this title means so much to me. Not only was it a dream come true, but since the competition, my customer base has grown more than I could ever imagine, thanks to Screwfix. The award has not only given me the recognition, but also the confidence to take my business to the next level.
“I am so excited to receive this prize – not only will the vehicle be more reliable, but it will provide a professional impression when I arrive at a job.”
Graham Smith, Marketing Director at Screwfix, said: “At Screwfix, we understand the hard work tradespeople carry out every day and their ethos of going the extra mile in order to get the job done to the highest standard. At this year’s finals, Lluis stood out from the other contestants thanks to his strong commitment to bettering the industry, his impressive number of qualifications and his customer-focused attitude. We are not only delighted to hear that the title has already impacted his business, but we are thrilled to be able to present him with a Toyota Hilux. He truly is a deserving winner.”
Gareth Matthews, from Toyota, comments: “At Toyota, we are really proud to be a part of Screwfix’s ‘Britain’s Top Tradesperson’ competition, and are honoured to award this brand new vehicle to a worthy winner. Lluis provides such a stand-out service to his customers, and we hope this vehicle will put him in good stead to grow his already successful service.”
The nationwide competition for Britain’s Top Tradesperson will return again in 2018.
-ENDS-

Note to editors

About Screwfix:

Screwfix is part of Kingfisher plc, the international home improvement company, with nearly 1,200 stores in 10 countries in Europe, Russia and Turkey. For further information go to www.kingfisher.com.

Screwfix is convenient, straightforward and affordably-priced, helping its trade customers get the job done quickly, affordably and right first time. Tradespeople can shop 29,000 products over the phone, online, via their mobile or in-person from their local store. 

· From power tools and work wear to cables and pipe fittings, Screwfix offers over 11,000 products available for pick up from over 530 stores nationwide. Our full range of over 29,000 products can be ordered over the phone, online or from a local store, with orders taken up until 8pm (weekdays) for next day delivery to home or site.

· Screwfix.com attracts 2.6 million unique visitors per week.

· The Screwfix Click & Collect service means customers can conveniently purchase supplies online or over the phone and then collect from the store in as little as one minute. 

· Customers can call the UK-based Screwfix Contact Centre 24 hours a day, 7 days a week (including bank holidays) on 03330 112 112.

· UK stores are open 7 days a week, from 7am – 8pm Weekdays, 7am – 6pm Saturdays and 9am – 4pm Sundays. Excludes selected stores. See www.screwfix.com/stores for details. 
· 9 out of 10 customers would recommend Screwfix to a friend.

· Screwfix was voted the 5th highest rated UK company for work-life balance by Glassdoor Employees' Choice Awards in 2016.

· Screwfix was awarded Glassdoor’s Best Places to Work in 2017.

· Screwfix was awarded Retail Week’s Multichannel Retailer of the Year in 2017.

· In 2016, Screwfix sales surpassed £1bn for the first time.

· Screwfix was awarded 2nd place in Retail Week’s Best Employer Rankings in 2017.

· Screwfix was awarded South West Contact Centre Forum’s Large Contact Centre of the Year Award in 2017.

· For more information about Screwfix please visit our media centre: www.screwfixmedia.co.uk 
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