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July 2022


SCREWFIX STORE OPENINGS CONTINUE AT PACE WITH  800TH STORE OPENED

Screwfix, the omnichannel retailer, has opened its 800th store today (Wednesday 13 July) in Bourton-on-the-Water, Gloucestershire, UK. Earlier this year Screwfix announced its store target of 80 new stores across the UK and the Republic of Ireland, creating more than 800 new jobs by the end of January 2023. 

This latest opening marks a significant milestone for the business, bringing Screwfix closer to its overall target of 1,000 stores across the UK and Republic of Ireland.

The 800th store opening confirms Screwfix’s intention to bring its convenience and its extensive product range closer to hard-working tradespeople, both in urban environments and in more rural locations such as Bourton-on-the-Water.

Located in Bourton Industrial Park, Gloucestershire, the new store creates 12 jobs for the local community. To mark this significant milestone, the store was opened with a launch event, with colleagues and senior representatives from Screwfix, including Operations and Property Director, Scott Parsons and Managing Director for UK and Ireland, Max Britten.

At the launch, Scott Parsons said: “We know how busy our customers are and how important it is to find a Screwfix store close to site. We’re delighted to open our new store Bourton-on-the-Water today and bring Screwfix even closer to local tradespeople in Gloucestershire. 







“Today marks a huge milestone for Screwfix in opening our 800th store and our ambition to open 1,000 stores across the UK and ROI. Our target of 80 new stores 
this financial year will ensure there is a Screwfix nearby for busy tradespeople, whilst also having a positive impact on local communities, creating more than 800 new jobs. Since our first store opening in 2005, we have employed around 9,600 colleagues across our stores in roles such as retail assistants, assistant managers, and branch managers.”

Newly recruited staff at the Bourton-on-the-Water store will have the opportunity to participate in the retailer’s apprenticeship scheme, joining the already 850 apprentices currently training across the business in areas such as Retail Management, Supervisor, HR, Finance, Data and Legal, and Trade Supplier.

As part of Screwfix’s ongoing commitment to reduce carbon emissions, all new stores are now equipped with air source heat pumps to provide heating, powered by electricity instead of gas. The retailer is also working to retrofit heat pumps in existing stores in a bid to make the entire network more sustainable. Most recently, its Great Yarmouth store became the 300th to be fitted with an air-source heat pump.

Scott added: “We are committed to minimising our environmental impact, helping to create a better future for our customers, colleagues, communities, and the planet. Screwfix’s entire store network is already supplied with 95% renewable electricity to support our move away from gas heating where possible.”

Screwfix’s growth plans are supported by Kingfisher, the retailer’s parent company, whose ‘Powered by Kingfisher’ strategy aims to maximise the benefits of combining its distinct retail banners with the scale, strength, and expertise of the Group. 

-ENDS-




About Screwfix:

As a multi-channel trade retailer, customers and colleagues sit at the heart of everything we do. With over 800 stores across the UK and Ireland our aim is to help busy tradespeople get their jobs done quickly, affordably, and right first time.

Screwfix is part of Kingfisher plc, the international home improvement company with around 1,490 stores, supported by a team of over 80,000 colleagues. Kingfisher operates in eight countries across Europe under retail banners including B&Q, Castorama, Brico Dépôt, Screwfix, TradePoint and Koçtaş. We offer home improvement products and services to consumers and trade professionals who shop in our stores and via our e-commerce channels.
Screwfix is convenient, straightforward, and affordably priced, helping its trade customers shop 34,000 products over the phone, online, via their mobile or in-person from their local store. 
· From power tools and work wear to cables and pipe fittings, Screwfix offers over 10,000 products available to pick up from over 775 UK stores nationwide. 
· Over 34,000 products can be ordered over the phone, online or from a local store, with orders taken up until 8pm (weekdays) for next day delivery to home or site.*
· Screwfix is committed to minimising its environmental impact to help create a better future for its customers, colleagues, communities, and the planet. Our ambition is to offer sustainable choices and source products that are made to last. At Screwfix, we believe if a job’s worth doing, it’s worth doing well.
· Screwfix.com attracts over 7 million visits per week.
· We have over 11 million active customers a year.
· The Screwfix Click & Collect service enables customers to pick-up their goods in as little as one minute after ordering online or over the phone
· Screwfix Sprint – introduced in 2021 – allows customers to place an order on the Screwfix app and get it delivered straight to their location – either at home or on site – in less than an hour. Screwfix Sprint is currently available to around a third of the UK population, with the aim to reach even more tradespeople in future.
· UK-based Screwfix Contact Centre open 24 hours a day, 7 days a week (including bank holidays) on 03330 112 112.


· See www.screwfix.com/stores for store opening information. 
· Next day delivery is available within store opening hours.*
· World leading customer satisfaction levels.
· Screwfix won the Pennies Outstanding Achievement award in 2020
· The Wincanton for Screwfix team won the Operational Excellence Award at the Motor Transport Awards 2020.
· For more information, please visit the Screwfix Media Centre: www.screwfixmedia.com 

*Please see Screwfix.com for our latest service updates.
 
PRESS INFORMATION: 
For press enquiries, please contact:
screwfix@mccann.com
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